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VOLUNTEER REQUIREMENTS

Considerations for Volunteer Status 
· be over the age of 19

· share a compatible value base, appropriate skills and qualifications of the agency 

· have access to an automobile 

· possess a clear driving record 

· a valid driver's license 

· maintain adequate automobile insurance

· required to consent to a Release of Information enabling police to perform criminal records checks and obtaining clearance 

· consent to mandatory minimum 40 hours of initial training 

· agree to maintain respectful and professional relationship boundaries with police and other emergency service providers


Qualifications 
· demonstrated strong communication skills, especially in the area of empathic listening 

· demonstrated ability to cope under stress in crisis situations 

· ability to respect confidentiality 

· excellent knowledge of community social service network and resources 

· ability to meet time commitment of ongoing monthly training 

· demonstrated reliability in responding to scheduled shifts 

· ability to work both independently and as a member of a team 


Volunteer Commitment & Availability
· Volunteers must commit themselves to the service for a minimum of 1 year to preserve continuity of service and to justify the investment in screening and training. 

· Volunteers are requested to fulfill their on duty shift commitments. 

· Volunteers are encouraged to attend volunteer meetings, and take advantage of any developmental and educational opportunities as offered by VCARS organizations 


Volunteer Attributes 

People who indicate an interest in becoming volunteers will be screened before being accepted for training. Preferred character qualities include dependability, maturity, resourcefulness, stability to fulfill commitments, ability to take direction, good judgment, calmness in dealing with crisis, ability to put the needs of others first and being non-judgmental in dealing with a variety of people and situations. Ability to maintain confidentiality is crucial and an empathetic nature is desirable. Special attributes of value to the service are knowledge of different languages and cultures, special skills and access to their own transportation.
VOLUNTEER DEFINITIONS

The Role of a Crisis Support Volunteer

The primary role of crisis support volunteers in the Victim Services program is to provide front line crisis support. This includes short-term emotional support, practical assistance and dissemination of information to victims of crime, tragedy and disaster on site or by telephone. 

Crisis support volunteers offer assistance in many ways dependent upon the type of occurrence. They suggest appropriate options/choices often at a time when victims are not always able to make sound decisions due to traumatic circumstances. 

Crisis support volunteers listen empathetically, validate feelings, provide follow up subsequent to police investigation and deliver an information and referral program for longer term assistance and support. 


Definition of Volunteer

A volunteer is anyone who without compensation or expectation of compensation beyond remuneration performs a task at the direction of and on behalf of the agency. 

A volunteer must be officially accepted and enrolled by the agency prior to performance of tasks. Crisis support volunteers shall not be considered as employees' of the agency. 


Why People Choose to Volunteer 

Volunteers choose to perform volunteer work for many reasons. Some out of interest, to serve the community, to upgrade their skills, to test a new career path as well as socialization. The agency encourages and supports our volunteer sector.


Definition of Volunteering

Volunteering, as defined by Volunteer Ontario: 

"is the most fundamental act of citizenship and philanthropy in our society. It is offering time, energy and skills of one's own free will. It is an extension of being a good neighbour, transforming a collection of houses into a community as people become involved in the improvement of their surroundings and choose to help others. By caring and contributing to change, volunteers decrease suffering and disparity, while they gain skills, self esteem and change their lives. People work to improve the lives of their neighbours, and, in return, enhance their own." 

APPLICATION PROCESS

Volunteer Recruitment 

Volunteers are recruited and selected based on criteria that best serves the unique needs of the victims. Recruitment strives to attain proportional representation of the diverse population it serves.


Application & Screening Process

VCARS recognizes that victims of crime, tragic circumstance and disaster may be at their most vulnerable at the time of their victimization. In these circumstances, sensitive and appropriate assistance is absolutely essential. To this end, VCARS will adhere to the following procedures in order to select the most qualified individuals to fulfill the role of a volunteer crisis support volunteer. 


Procedures: 
1. Individuals wishing consideration should complete the Volunteer Application Form and return it to the Victim Services of Sarnia Lambton, Inc.  

2. A formal interview will be conducted by a panel of individuals that may consist of VCARS staff, Board of Directors or Volunteers. 

3. An explanation regarding a voluntary criminal record check will be provided to the applicant. A release giving authority to the local police to perform criminal records checks will be signed by the potential candidate. 

4. Candidates are to provide references that will be contacted by VCARS staff. 

5. Successful candidates accepted for training will be notified of the time, dates, location and sessions of the upcoming training. 

6. Applicant's suitability, attendance, observed interest and participation during the training will be used to determine whether the individual is suitable or requires further training before certification. 

